book@schooliesandbeyond.com (02) 9937-1217

Volunteering

Do something extraordinary

What exactly do i-to-i provide?

It may seem like a strange concept to pay for your volunteer experience. You'd be right if you think you shouldn't and the truth is you actually don't!
Your placement is free; it's the benefits around it that you pay for. It's important to note that i-to-i is a travel company and not a charity. We provide a
professional travel service. We are responsible for finding and assessing worthwhile projects across the world, preparing you for the volunteering
experience and supporting you whilst you're there. Here’'s some more information about what your placement fee covers....

Project sourcing and assessment
We work with hundreds of locally run partner projects around the world and are constantly sourcing new opportunities. We visit all projects to check
that they are worthwhile and legitimate and we also conduct a thorough safety assessment before we'll send volunteers there.

Expert help-desk
Almost everyone who works for i-to-i has travelled extensively or worked overseas. This means we're a goldmine of information; we're always
available to offer support and guidance before, during and after your trip.

Thorough project briefing materials
Once you book on to a project you'll receive a Welcome Pack that contains loads of general information about volunteering, about your chosen
country and how to have fun and stay safe. We'll also give you advice on visas and inoculations.

TEFL training
If you are volunteering on a Teaching project then a 60-hour Online TEFL course is included in your placement fee. This is an internationally
recognised and accredited certificate that will help you to make the most of your time overseas.

Airport pickup
It can be pretty daunting arriving in a different country for the first time - especially after a long flight! If you arrive on your project start date, there'll
be a welcoming face at the airport to pick you up and take you to your accommodation.

Arrival orientation
Soon after you arrive you will attend a thorough orientation with our in-country team. This is to cover important safety and security information. You'll
also get some tips about sight-seeing options for your time off and maybe even learn some of the local lingo!

Accommodation and meals

Accommodation is included with all projects and meals are even included with some. We only use locally-owned and operated accommodation so
that part of your placement fee is filtering back into the local economy. Most projects offer home stay, guesthouse or shared volunteer houses as
standard accommodation, but some offer the chance to upgrade to a more comfortable living standard.

Local in-country coordinators

Your in-country team will arrange a pick-up for you at the airport and will conduct your orientation upon arrival. All coordination teams are English
speaking and are locals of your destination country. They won't be at your project every day, but will be on call 24 hours a day, seven days a week if
you need them.
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24/7 emergency support

Aside from the local support from your in-country team you'll be given access to a 24/7 emergency phone line manned by our response team in
case any problem should arise while you're overseas. We also hire crisis management professionals to be on hand in case of a situation that
requires additional expert support.

Ongoing training

The safety and security of our volunteers is paramount. For this reason we provide ongoing crisis management and emergency response training to
our local teams around the world. We also fly in our in-country coordinators to the UK regularly for thorough training to help them offer the best
safety to the thousands of volunteers they support each year.

Supporting our projects

We don't fund our projects directly from the project fee that you pay us. Instead we choose to support a number of projects every year through a
grant scheme for tangible long-term initiatives. In the last 3 years we have distributed over US$250,000 to our most needy projects to help them in
the great work they do.

Recruiting people like you

We make no secrets of the fact that part of your placement fee is reinvested in to recruiting volunteers just like you! The volunteers recruited in one
week will typically deliver over 2000 man-days of service. The difference this makes to projects overseas is immeasurable. Many of our overseas
projects rely on assistance from international volunteers, so it's necessary for us to put together brochures and websites to find the people who can
support them. This recruitment process is vital to ensure programs have a constant stream of reliable volunteers.

The intangible benefits
Volunteering through a company like i-to-i has a lot of intangible benefits to developing overseas communities and the individual projects that we
work with.

i’l\i‘g\@ﬂgﬁ% @g F book@schooliesandbeyond.com T”“,OCS\C\ Q’j\/ﬂw @?{Jf

(02) 9997-1277
Schoolies & Beyond is a division of Newport Travel a Full terms and conditions for the services on this website
licensed travel agent based on Sydney's Northern ( 10 Newport Travel are available on request and are subjet to the terms and

beaches for over 30 years. Our NSW travel agent licence = 5 Shop 5/326-330 Barrenjoey Rd conditions of the tour operators or service providers
number is 2TA5251 and for your protection and peace of A 2 Newport NSW 2106 concerned. Information on this website was correct at the

mind we are a member of the Travel Compensation Fund. Mon-Friday 9am to 5pm time of publishing however some details may change
Sat10am to 1pm without notice




